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Abstract: Financial Services that embrace technology are the need of the hour. Digital Financial Services in today’s scenario. It is 

realized by people that use of digital currency is a must to take the advantage of convenience and ease in handling digital currency. 

The study aims in arriving the acceptance of digital version which is in circulation. The study emphasizes the technicalities which are 

involved in operating the digital version of cash handling. The research also aims in creating awareness among non-users of digital 

financing services. The reasons for the non- usage are identified in this study and actions will be taken to improve the same. The study 

will scrutinize the economic developments and impacts due to the increased usage of digital financing services. The work also 

explores on how printing of currencies will be minimized by the use of digital currency. 

The research concludes on how, 

(i) The relationship between bankers and customers are maintained. 

(ii) How the usage of paper currency circulation is minimized. 

(iii) How the physical cash handling behaviour is reduced. 

(iv) Whether the economy shows an increasing or decreasing graph by the usage of digital financial services. 

(v) How the Digital Financial Services played a role during the pandemic 
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OBJECTIVES: 

 

1. To assess the degree of acceptance of digital currency 

among People. 

2. To create an awareness and importance of digital 

currency among the people who are not using digital currency. 

3. To expedite the use of digital usage in money 

circulation in all financial activities. 

4. To study and analyse the impact of digital currency in 

economic growth and es 

5. To study whether the use of digital version of money 

transaction will eradicate/ minimal printing of currency notes. 

6. To study the conveniences of people holding digital 

currency. 

 

MEANING: Digital Financial Service means where the 

financial institutions render the service of accepting deposits, 

lending loans and all other supporting services to their 

customers by using the technology. 
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ADVANTAGES OF USING DIGITAL FINANCIAL 

SERVICES: As everything in the universe has two sides, 

Let’s highlight the key strengths of digital financial services, 

• Authorised Payments. 

• Safe and secured payments. 

• Ease in money handling. 

• Convenience in making payments. 

• Authentic proof for the transactions. 

• Less chances of disputes arising due to making of 

payments. 

• Encouraged to more sophistication. 

• Need not carry high cash during outing. 

• Improved Standard of living due to modern usage. 

• Increase in reputation and goodwill. 

• Makes the user to plan and estimate all their 

requirements. 

• Controlling to the requirements considering the 

availability is possible. 

• Decreases the exploitation of raw materials used in 

printing currency notes and coins. 

 

DISADVANTAGES OF USING DIGITAL FINANCIAL 

SERVICES: 

 

• Risk of paying higher amounts. 

• More Chances of online frauds. 

• Must be technically sound to use digital currency. 

• Must be congenial to the users in all respects. 

• Must be well trained to operate the gadgets to avoid 

cheats and frauds. 

• Data available and Bank account number pertaining 

to the digital transaction must be accurately inserted in the 

required place. 

• Unwanted promotions which are popping to attract 

the attention of the user might bar their transactions. 

• Temptations in the app may lure the users to buy 

things which are not within their capacities. 

• This digital currency, simply multiplies the needs as 

people might purchase many products as and when they are 

attracted. 

 

SOURCE OF DATA: Collection of Data through 

Questionnaire using “Random Sampling technique”. 

 

STEPS INVOLVED IN SOURCE OF DATA: 

 

STEP 1: Select the type of population and sampling. 

STEP 2: Formulate the objectives of the paper. 

STEP 3: Formulate the questionnaire in relation with the 

objective of the paper.  

STEP 4: Questionnaire is typed in the Google Forms and 

circulated to the sampling.  

STEP 5: Response is collected from the respondents and 

inferred. 

 

INFERENCES FROM THE DATA: 

 

The Data was collected from a sample of 103 people. 
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It is evident that nearly 71.80% of the people use these 

services in order to save their time in this busy world. Nearly 

48.50 % of the respondents feel that it is user friendly and 

35% users found it is a secured transaction. 

 

Nearly, 35% of the non-users do not avail the service due to 

the security threat and 21.40% of non-users do not use this 

service due to lack of knowledge and cash handling behaviour 

of the respondents. 

 

It is evident that 73% of users use Google Pay for the digital 

payments, whereas 8% ,10%,9% respondents stick to 

Phonepe, Paytm and other digital payments applications 

respectively. 

 

Almost three quarter of the users suggest Google Pay as the 

most user-friendly app. The rest have recommended others 

like Phone Pe, Paytm etc. 

 

77.7% of the consumers prefer modern method for availing 

financial services while the other 22.3% favour traditional 

method. 

 

From the lot 72.8% of the users find digitalised financial 

services very useful and 21.4% of the segment find it useful. 

The rest of the population is indifferent towards digital 

financial services. 
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41.7% of the section has agreed to this notion while 16.5% 

have disagreed. The other 41.7% are unsure about the idea 

 

Almost half of the division i.e.,47.6% have agreed to the 

statement while 9.7% have disagreed 42.7% of the section are 

hesitant to the point wholly. 

 

In digital financial services payments and banking service top 

with 60.2% and 17.5% respectively. 12.6% of the people use 

digital financial services for credit purpose and 7.7% utilize it 

for trading. A negligible proportion use it for other reasons. 

 

 

 

 

 

21.4% of the segment find payment apps safe while 7.8% 

consider them as riskier. 70.9% of the section find it secure 

but anticipate pitfalls. 

 

This question is of high importance and 41.7% think that it 

will surely boost the country’s GDP while 6.8% vary with this 

idea. Half of the segment are confused about this statement. 

 

 

3/5th of the population has consented to this idea whereas 

5.8% has uttered a no. 35% are unsure about this. 
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Half of the segment have given 4 stars while 22.3% have 

given full 5 stars and 19.4% have offered three stars. A trivial 

percentage have given 2 stars and 1 star. 

FINDINGS: 

 

• It is found that the majority of the respondents using 

digital financial services are students, followed by working 

people and then by home makers. 

• Most of the population are limited to payments when 

it comes to digital financial services and find it time saving. 

• Google Pay is the most preferred app and the 

informants felt digital financial services are very useful in the 

time of pandemic. 

• Many users feel that digital financial services reduce 

the involvement of intermediaries while other said that it 

boosts entrepreneurship. 

• Users of digital financial services find it safe to some 

extent but also pointed out that there are pitfalls in the security 

systems. 

SUGGESTIONS: 

 

• It is suggested that the users of digital currency can 

be improved by explaining the strengths and benefits of using 

the same. 

• Awareness Programmes for non-users can be 

arranged to highlight the good features of using this currency. 

• It is also suggested, that the country’s development 

will be increased further more by high degree of digital 

currency in operations. 


