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Abstract: Roused by expanding academic interest in the job of digitalization in the COVID-19 pandemic, this paper analyzes how the 

COVID - 19 pandemic is driving or obliging the digitalization of organizations all over the planet. That's what we fight Coronavirus 

‐19 is "the great accelerator" in quick following the current worldwide pattern towards embracing present day arising innovations 

guiding in changes in way of life, work designs, and business methodologies. Subsequently, COVID-19 has advanced to be a sort of 

"catalyst" for the reception and expanding utilization of digitalization in work association what's more, the workplace, close by 

introducing predicted and unexpected open doors, difficulties, and expenses - prompting negative and positive criticism circles. In this 

article, we create and propel a calculated model by connecting the various powers for and against digitalization because of the 

pandemic. Coronavirus has provoked numerous organizations to situate themselves towards advanced answers for their endurance. 

Because of the rising computerized wave during Coronavirus, there has been a plenty of chancesfor hopeful business visionaries to 

enter the market. Consequently, this study centers around understanding arising regions and advancements for computerized business 

venture. 

 Our examination demonstrates that reception of arising innovations might be impeded by vested outer interests, sentimentality, and 

manager advantage, as well as adverse consequences on worker prosperity that subvert efficiency, balance between fun and serious 

activities, and eventual fate of work. While digitalization might bring new open doors, the cycle grants gambles with that might be 

difficult to moderate or get ready for. At last, we draw out the more extensive hypothetical and down to earth ramifications of our 

examination. 
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Introduction 

 

As of late, it has become progressively obvious that the 

COVID-19 pandemic has not just generally adjusted the usual 

methodology of numerous associations however has 

additionally accelerated the disappointment of numerous 

organizations all over the planet. The scope of measures 

including neighborhood and public lockdowns, social 

separating measures, government-drove line terminations, and 

measured isolations have constrained many firms to adjust 

their plans of action at short notice. Organizations that keep 

participating in advanced also, innovation change and 

speculations during the COVID-19 pandemic will flourish, 

come out more grounded post- pandemic, and dominate their 

contenders. 

  

These organizations and organizations can likewise endure 

future emergencies better. Why? Since the information they 

will gain from keeping a business above water during the 

COVID-19 pandemic will demonstrate important later on, so 

significant that it'll be enough to assist these organizations 

with working more productively and cost-actually from here 

on out. To comprehend the reason why the organizations that 

will make it through the COVID- 

19 pandemic are those that will keep putting resources into 

advanced change, you need to grasp advanced change. 

Comprehensively talking, this emerged on two areas: 

remotely —how firms interact with clients, providers, and 

different partners; and inside — how firms oversee workers 

and the business representative relationships. COVID-19 has 
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up to this point brought about more than 190 million Covid 

cases and more than 4,101,340 fatalities around the world, 

with new kinds of infection on the ascent, consequently 

essentially hampering worldwide monetary exercises. One 

likely outcome of COVID-19 is the sped up pattern towards 

digitalization of plans of action combined with the shift of 

business exercises from prevalently disconnected. 

Encapsulated by destroying influences on jobs and business 

execution, the COVID-19 pandemic additionally features the 

huge computerized split between the poor and rich, among 

rustic and metropolitan regions, and among cutting edge and 

creating economies.However, with this has come the question 

with respect to whether this will help many firms or on the 

other hand only a couple. At the end of the day, whether 

conventional firms will actually want to recuperate lost 

ground through mixing more noteworthy digitalization into 

their business models, or whether this will basically broaden 

the job of the current web empowered stage oligopolies. The 

pandemic has launch the requirement for change across a 

large group of businesses, notwithstanding generally changing 

buyer conduct, from store visits to purchasing on the web; the 

last option empowers a lot more data to be assembled on 

customers, further subverting the place of merchants lacking 

such nitty gritty insider data and examination abilities. 

Moreover, while possibly upgrading adaptability for 

businesses and representatives, and decreasing sat around idly 

on lengthy drives, the digitalization of work has raised worries 

about trust, new types of specialist electronic observation, and 

the colonization of relaxation time.Despite the significance 

and impacts of digitalization, coupled with new examination 

on ramifications of the pandemic and the multiplication of 

records on Coronavirus 19′s likely effect, academic work 

investigating the difficulties facing firms and their laborers in 

changing to advanced innovation in the wake of this new 

natural test is as it were simply arising. Mental obstructions to 

the reception of arising innovations are hampering the 

endeavors of firms and their leaders to embrace advanced 

stages. Albeit the more extensive powers for and against 

digitalization following Coronavirus warrant extra academic 

consideration, up to this point next to no consideration has 

been coordinated towards this subject. Considering this, the 

focal point of this paper is to look at how the COVID-19 

pandemic is driving or obliging digitalization of 

organizations. Moreover, by looking at digitalization 

following the COVID-19 pandemic, our review gives a more 

nuanced comprehension of key hindrances to digitalization of 

organizations. Accordingly, we enlighten comprehension of 

the digitalization powers and cycles, which can have broad 

suggestions for little and huge associations. 

Digital Transformation before COVID-19 

 

Before the CORONA VIRUS pandemic, businesses that took 

on advanced change processes did so willingly, not out of 

necessity —at least not all the time— but out of a desire to 

produce a streamlined functional process and morality that 

helps their business remain competitive. The business- 

operations changes rained by the outbreak of COVID-19 have 

altered these dynamics significantly. 

Now, further than ever, digital transformation is vital. 

Enterprises keen on surviving the business terrain changes 

brought on by COVID-19 have to concentrate on survival, job 

and cash preservation, which, unfortunately, is what utmost 

businesses are doing. 

They have to emphasize the use of digital technologies and 

advancements to continue operating efficiently during these 

trying times. For instance, these businesses have to continue 

investing in short and long-term digital transformations like 

empowering workers for remote work, virtual meetings, and 

service delivery automation. 

Some businesses, like hotels, liquor stores, entertainment 

spots, and other enterprises that calculate on foot traffic and 

the free movement of people, have to pivot altogether and 

borrow new business models that allow them to operate 

profitably during the COVID epidemic. 

Focusing on investing in digital transformation during the 

COVID-19 crisis can have profound business benefits —

which is why businesses that continue doing it are the ones 

that will survive: 

 

Why Digital Transformation During COVID-19 Matters 

To gain a deeper understanding of why businesses need to 

continue investing in digital transformation and technologies 



Paper Title: - COVID -19 and Digitalization: The Great Acceleration 
 

 ISSN:-2581-6934|Available at :www.jidps.com | pp :(22-27) 
24 

during the COVID-19 situation, you need to comprehend the 

business benefits of investing in technology and digital 

transformation during COVID-19, which are plenty: 

#1: Business Model and Process Benefits 

 

Prior to the COVID-19 pandemic, numerous organizations 

had previously begun their excursion of embracing advanced 

innovations to improve the business cycle — all the more so 

in the feeling of utilizing 'tech' to improve merchandise and 

administration conveyance, client experience, and others to 

smooth out other business activities. 

After the COVID-19 incited changes to business exercises, 

various associations that won't increase this or adjust to 

utilizing advanced innovations to change their plan of action 

and cycles won't endure the emergency flawless. 

Using the COVID-19 pandemic as an impetus to make 

changes to the business process and model can have many 

benefits, especially on an enterprise's business model and 

operational plan. For instance: 

Empowering employees for remote work:  

Unfortunately, perhaps driven by the instinct to survive and 

stay afloat, many businesses are laying off workers and 

scaling down operations There’s nothing wrong with that. 

However, businesses that focus more on investing in 

technological and digital advancements that empower their 

workforce for telecommuting, and virtual meetings, etc., will 

have a leg up over those that fail to do so. Such businesses 

will have a workforce that takes ownership of the production 

process, which is enough to improve overall productivity, 

even during uncertain, COVID-19 times. 

Process automation: Process automation is a core part of 

digital transformation. Enterprises that continue engaging in, 

and upgrade their advanced change processes during COVID-

19 will be in an ideal situation for it. Organizations that 

utilization this emergency as a reminder to ‘robotize’ and 

computerize backend/office tasks. In addition to transforming 

their modus operandi (M.O.), these companies will profit from 

having completely -fledged tasks when different businesses 

are scaling down or scraping entire departments altogether. 

 

#2: Development Benefits 

For a really long time, business pioneers have known that the 

organizations that develop as quickly as conceivable are the 

ones that flourish in unsure times. Nobody can question that 

COVID-19 has brought to the front the significance of 

coordinating development into each part of a business. 

Tragically, numerous enterprises are using the progressions 

occasioned by COVID-19 to take on advancements that assist 

them with making due until the pandemic passes, so, all in all, 

they might return to 'normal' tasks. 

Organizations that proceed their digital and technology 

transformations projects and investments not as a COVID-19 

stop-gap measure aimed at keeping the business afloat, but as 

necessary, and permanent business evolutions will outperform 

the competition on every level possible. For instance: 

Easier collaboration: Businesses that put in place permanent 

technologies that ensure their work-from-home-empowered 

employees can collaborate easily will be able to cart these 

technologies to the post-pandemic business environment. 

Easier collaboration can make all the difference and give a 

business the edge over the competition. 

Better insight: Using data collection and analytics 

technologies to transform and streamline a business’s working 

model and production process is one of the most cited aspects 

of digital transformation. During COVID-19, businesses that 

adapt (fast) to digital technologies for better service delivery 

to their core customers will have better insight (from the data 

they collect). By using technology to collect and analyze data, 

these companies shall find it easier to make data- driven 

business decisions that help them thrive amidst global 

business uncertainty. 

Skills transfer: Organizations that keep investing in 

computerized change during the COVID-19 pandemic will be 

all the better off for it because the endeavor will transfer 

invaluable knowledge to employees. For instance, businesses 

that adopt cloud-based technologies for collaborative projects 

will have to teach their employees how to use these 

technologies effectively. This skills transfer will help these 

enterprises create an agile business culture that will outlive 
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the COVID-19 pandemic. 

A digital work culture: Businesses that continue investing in 

their digital transformation projects amidst the COVID-19 

crisis will experience another standout benefit that will 

revolutionize their operations: an entrenched digital work 

culture. The businesses that entrench the use of technology to 

deliver value to the end-user will see a significant work 

environment shift. For instance, digital transformation 

endeavors like remote work opportunities will compel 

employees to become more innovative and productive. 

Moreover, companies that use the COVID-19 crisis as a 

chance to accustom their employees to using technology to 

deliver value will equip these employees with the ability to 

adapt to other technological changes in the future. 

Digital transformation, before, during, and after COVID-19, 

has many more benefits that make it a worthwhile 

undertaking. 

1. DIGITALIZATION, BUSINESS ENVIRONMENT AND 

DEVELOPMENT: AN OUTLINE 

 Digitalization, business environment and development: An outline 

Digitization alludes to the specialized course of changing over 

simple or conventional paper-based assignments or cycles to 

computerized structure with the goal that PCs can help in 

getting to, putting away, and sending data.Digitalization 

signifies somewhat or completely changing components of 

firm value-chain plans and business models to digital 

platforms through new advanced innovations for example- the 

versatile and visual network, distributed computing, robotics, 

smart phones, computerized reasoning (AI), blockchain, 

additive manufacturing, 3-D printing, and Internet of Things 

(IoT). Such change can emerge as a feature of coordinated 

computerized stages, as imaginative approaches of doing 

businesses. Digital technologies such as sites, online 

entertainment, cell phones, content-sharing stages, e-

procurement frameworks, blockchain, robotics, and wearable 

gadgets have helped prepare the way for organizations to 

connect successfully with development and R&D exercises 

and exploit new market opportunities. 

Nonetheless, firms have not yet understood the maximum 

capacity of digitalization, and the COVID-19 pandemic is 

driving the reception of developing technologies. 

 

 

Past exploration has shown that superior business process 

capability, new types of participation and client commitment, 

and a quicker speed of development are factors driving digitalization.Seizing potential opportunities in the commercial center involves starting and consolidating more prominent utilization of computerized innovation 

in the ways that organizations embrace esteem adding 

exercises. Plan of action advancement alludes to“the search 

for new logics of the firm and new ways to create and capture 

value for its stakeholders; it focuses primarily on finding new 

ways to generate revenues and define value propositions for 

customers, suppliers, and partners”. Digitalization likewise 

works with more prominent simplicity of carrying 

  

on with work in firms' outer exercises and may prepare 

associations to improve and upgrade by and large seriousness. 

 

2.  Opportunities and difficulties of digitalization 

 Opportunities and difficulties of digitalization 

Digitalizing to some degree part of the authoritative and plan 

of action is progressively universal and holds the possibility 

that organizations can gather proficiency gains through even 

humble changes.More progressed arising advancements 

offered a viable system for associations to interface groups 

and cultivate nearer working connections among base camp 

and subsidiaries.Firms have acquired new open doors for 

digitalization as the expense of interchanges, putting away 

data, and PCs/gadgets has contracted, while the capacities of 

the last option have dramatically expanded. 

As the strain to move towards digitalization escalates, there 

are likewise limitations in shortening the shift. To be sure, 

taking on electronic revealing methodology may be an 

unassuming movement for organizations towards 

digitalization however could affect working on existing 

cycles. 

3. Obstructions to digitalization 

 Obstructions to digitalization 

Our examination up to this point features that the pandemic 

can be interpreted as a chance for associations to work on 

manual work processes and embrace digitalization.While 
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firms might recognize different capabilities and cycles that 

can be performed electronically, digitalization might be 

restricted because of asset imperatives, regulatory cycles, and 

deficient responsibility from senior administration. Regulatory 

legacy is an element of long-laid out organizations.Deep 

rooted firms should leave well established methods and 

schedules before new, inventive schedules can be taken on. 

Forsaking implanted schedules and laid out practices can be 

somewhat difficult, particularly in more seasoned, laid out 

firms, on the grounds that new information that prompts novel 

schedules will in general struggle with existing activities and 

time tested models. 

 

 

4. Discussion and suggestions 

 Discussion and suggestions 

Despite the COVID-19 epidemic offers plentiful chances for 

firms to embrace digitalization, most have answered unevenly 

and in a way that carries with it inconsistencies. Propelled by 

the academic interest in digitalization, the reason for this 

paper was to look at how the COVID-19 pandemic is driving 

or obliging digitalization of organizations. In looking at the 

issue, a reasonable model was progressed, connecting the 

various powers for and against digitalization even with the 

pandemic. We battled that COVID-19 is “the great 

accelerator” in optimizing the current worldwide pattern 

towards embracing present day advances. Thus, COVID-19 

might well have filled in as a “catalyst”in propelling the 

reception and expanding utilization of different advances, for 

example, video communication, 5G computerized networks, 

Internet of Things, distributed computing, AI, and man-made 

brainpower, yet this cycle has been challenged and the results 

stay questionable. 

 

 

Be that as it may, the opportunities presented by advanced 

technologies and the pandemic for associations to re-create 

their plans of action have been abridged by blocking powers 

like authoritative firmness, the computerized partition, and the 

lopsided impacts on worker prosperity. The pivotal powers 

driving towards digitalization incorporate accessibility of easy 

to understand computerized innovations, lower advanced 

information capacity cost and the potential productivity 

acquires that could accompany this, as well as the reserve 

funds and more proficient use of time, and possibly 

adaptability, that accompany homeworking; these advantages 

might be self-building up in a positive criticism circle. 

Nonetheless, there might be quick expenses for explicit 

classes of representative, which are probably going to be 

especially focused inside unambiguous sorts of association. 

Thus, this could prompt adverse consequences on prosperity 

and efficiency, raising the potential for obstruction. Once 

more, logical conditions, going from the physical 

infrastructural arrangement through to the design of steady 

establishments to political tensions at the command of 

personal stakes, may all disturb matters, and, to be sure, 

combine in pessimistic criticism circles. Additionally, 

digitalization carries with it numerous questions, which in 

turn, may drive the sort of wistfulness and an inclination to 

get back to the norm bet that described past pandemics. Nor is 
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such sentimentality exclusively determined by dread and 

strange notion: digitalization carries with it a scope of high- 

likelihood gambles with that are trying to relieve or plan for, 

from commonplace security breaks to web blackouts; 

information regarding the scope of reasons for the last option 

stays inadequate. 

Conclusion: 

 

The COVID-19 pandemic has forced businesses of all types, 

even those that were resistant to it, to adapt to technology. 

Given the uncertain nature of the pandemic and the business 

operation changes it has heralded, now is not the time to scale 

down digital transformation budgets and programs. 

Instead, businesses keen on remaining profitably operational 

during COVID-19 must prioritize the adoption of digital 

technologies and transformation. Those that had digital 

transformation programs in place before COVID-19 must 

continue investing in these programs. 

From a reasonable outlook, our investigation buttressed the 

contention that the emergency presents opportunities for 

organizations to embrace a few parts of digitalization in any 

event. This could be a powerful methodology to face the 

hardship and assist firms with rising up out of the emergency 

stronger. This examination likewise supports the requirement 

for associations to reevaluate themselves or chance turning 

into the setback from market contest. This is vital given the 

experimental proof from business disappointment research 

that has shown that one of the significant reasons for business 

disappointment is the failure to adjust the plan of action and 

firms' contribution as the outer climate changes. This study 

addresses the continuous digitalization plan all over the planet 

underscoring a requirement for states to make financial 

motivations and cycles that work with the progress of 

organizations to catch the advantages of digitalization. 

  

The COVID-19 pandemic has been related with restored 

statism, the last option incorporating medicinal mediations as 

well as an emphasis on creating modern strategies for 

reasonable post- pandemic recuperations.As a feature of the 

post- pandemic remaking, it could be attractive for 

legislatures to give motivators to firms to foster computerized 

abilities and capacities, and to work on public actual 

computerized foundations. For instance, standard and long 

haul utilization of home working and teleworking might 

lessen gridlock and contamination, and make for more 

effective working. Once more, on the off chance that 

organizations can never again rely on the plans of action of 

the past, new computerized abilities might be an essential for 

endurance. The pandemic has prompted state run 

administrations making phenomenal utilization of 

computerized advancements to accumulate and screen 

residents, and this is probably going to bring about expanded 

interest in the further use of digital solutions. 
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