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Abstract: In the context of globalization of the economy, the modernization of production, technical and technological renewal, 

production of quality, competitive products in domestic and foreign markets and the expansion of the range of modern services, reducing 

energy consumption are particular importance of the Action Strategy adopted by the President of the Republic of Uzbekistan Shavkat 

Mirziyoyev on five priority areas of development of the Republic of Uzbekistan for 2017-2021. The focus is on further strengthening 

macroeconomic stability and maintaining high economic growth, with a focus on expanding the volume of insurance, leasing and other 

financial services through the introduction of new types and improving their quality, as well as to attract capital and to develop the stock 

market as an alternative source of placement of free resources of enterprises, financial institutions and the population.

_________________________________________________________________________________________________________

At present, the formation and development of demand-

side risk transfer in the insurance industry in our country, as 

well as its scientific study is of great socio-economic 

importance. In particular, the growing freedoms of economic 

entities, their development of new types of production (works, 

services) increase the need to study and improve the scientific 

and theoretical basis of risk transfer in insurance. It should be 

noted that in developed countries, insurance has become an 

integral part of everyday life. It is true that today in the United 

States, Japan and the European Union, most citizens fully insure 

not only their lives, but also all their property and children. This 

is not in vain, of course. They interpret insurance as a "payment 

for a peaceful life." The importance of insurance in the 

economies of developed countries can be seen from the 

following figures. The share of insurance services in Japan's 

GDP is about 12% more than half of the country's population is 

insured.  

Ensuring a competitive environment in the insurance 

market and the organization of effective operation of insurance 

companies in it is one of the main goals of our government 

today, and to achieve these goals and ensure that insurance 

companies meet the needs and financial situation of the 

population In order to ensure the provision of secondary 

services, a number of legislative acts are being developed, 

which will allow insurance companies to operate freely and 

implement measures to attract as many customers as possible. 

In the insurance market, the effective course of the relationship 

between the two parties, ie the insurer and the insured, ensures 

that the client later becomes the original client of the insurer, 

which means that a lot of research from insurance companies in 

this regard. it is very important to go and service in the 

conditions that meet the demand of customers. The choice of 

the insured among the insurance companies depends on the 

terms of the insurance contract. One of the most important 

aspects of an insurance contract is that it sets out the terms of 

compensation for damages caused by the insured event.  

Today, in the insurance market of our country, 28 

insurance companies are constantly working to meet the needs 

of policyholders in a quality and fast way, presenting a wide 

range of products on the market. This is due to the fact that the 

share of insurance premiums in GDP in our country is growing 

year by year, although it does not meet world standards. In 

particular, the regular introduction of new insurance services by 

insurers and their good assimilation by customers contribute to 

the development of the insurance market. We can see a lot of 

progress in the industry during the reporting period, as well as 
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regular growth. At the heart of all this is, first of all, the effective 

system of service of insurance companies and the measures 

taken to properly organize the relationship between insurers and 

customers. From the first years of independence, with great 

emphasis on the development of the insurance system, our 

government has developed a number of measures to create and 

improve a competitive insurance market. Initially, the legal 

framework for the insurance system was created, the state 

monopoly in the field of insurance was abolished, and the way 

was opened for the establishment of various property-based 

insurance companies and the development of their insurance 

activities. Healthy competition has been formed in the 

insurance system. 

Today, the insurance market of our country has the 

opportunity to provide reliable and necessary services to the 

leading sectors of the economy. Importantly, a wide range of 

the population is provided with insurance services. Compulsory 

introduction of insurance, on the one hand, serves to raise the 

insurance culture of the population, which is one of the main 

problems of the industry, and on the other hand, creates a 

system of guaranteed compensation for damages through the 

insurance mechanism. Currently, 28 insurance companies 

operate in the national insurance market. The number of 

regional branches of these insurers has reached 900. In addition, 

more than 7,000 insurance agents, 3 insurance brokers, 4 

actuaries and 5 assistants, more than 15 adjaster and surveyor 

companies provide relevant services in the insurance market. 

All of these entities are currently operating in the Uzbek 

insurance market. This means that the activities of a single 

insurance company are not enough to provide quality services 

to a single client, the activities of these entities are established 

in order to make the client more comfortable, and each of them 

has its own function. Relying on the assistance of these entities 

for the payment of insurance coverage due to the conclusion of 

a single contract and, accordingly, a single insured event, thus 

increasing the speed and quality of insurance operations. The 

reform of the insurance market is also reflected in the fact that 

in the process of building a market-based economy, everyone is 

guaranteed the right to social security in old age, incapacity for 

work, loss of a breadwinner. The large-scale measures taken to 

develop the industry, the improvement of legislation on 

insurance activities, strengthen the confidence of the population 

in insurance companies. Significant work is being done to 

further develop the competitive market of insurance services, 

improve and improve the quality of modern types of insurance 

activities, increase the level of capitalization of insurers. In 

particular, due to the huge attention paid to the reform and 

development of the industry, the amount of insurance premiums 

is growing by an average of 34% annually.  

The table below shows the financial results of 

insurance companies operating in 2019, the total amount 

collected as a result of attracting insurance premiums from the 

population, as well as its changes compared to the same period 

last year and the total amount of insurance coverage paid to the 

population as a result of insured events and its change compared 

to the same period of the previous year. As we have seen, all 

insurance companies operate on a competitive basis, which can 

be attributed to the positive change in the attraction of insurance 

premiums, ie growth. Uzbekinvest National Export-Import 

Insurance Company, Uzagrosugurta, Gross Insurance and 

Kafolat Insurance Companies, which have been leading the 

insurance market in recent years, have been collecting and 

covering insurance premiums. showed zeal for the corpse. 

Compared to last year, insurance companies paid 1,4 times 

more insurance coverage, which shows that the insured claims 

of the insured were positively satisfied. This is one of the most 

important factors in increasing competition in the insurance 

market.  

Information on the insurance market in 2019 by segment 

of insurance companies 

 



Paper Title: - DEVELOPMENT OF COMPETITION IN THE INSURANCE MARKET OF UZBEKISTAN IN A MARKET ECONOMY 

  ISSN:-2581-6934 |Available at : www.jidps.com | pp :(76-79) 
78 

 

As a result of the growing insurance culture of the population 

of our country, the volume of voluntary insurance is growing 

compared to compulsory insurance, which creates a great 

opportunity for insurers who want to compete and to use all 

effective ways to attract customers. The ratio of voluntary and 

compulsory insurance in the amount of insurance premiums and 

insurance payments is shown below. 

 

 

The above data also reflects the state of development 

of the insurance market in our country. The fact that the share 

of voluntary insurance in the total insurance premiums 

collected in 2018 is 75% means that insurance contracts are 

based on the needs of the population. The same ratio was 

observed in the amount of insurance premiums, which means 

that the majority of insurance claims were satisfied. 

In the period when the market of insurance services in our 

country was not yet fully formed, when the population did not 

understand the essence of insurance, the share of compulsory 

insurance was much higher than voluntary insurance, mainly 

due to the small number of insurance companies, as a result 

there was no competition between the companies, secondly, 

some people did not understand what insurance is, its 

advantages, its reliability. It is unthinkable that you will need 

insurance without knowing it. As a result, very few people 

applied for voluntary insurance, and compulsory insurance was 

introduced. Laws, resolutions and Presidential decrees in the 

field of insurance provide quality services to insurance 

companies, gain the trust of the population, for this purpose, the 

production of low-cost but high-quality insurance products, 

increase the population's perception of insurance. determined to 

take the necessary measures for enrichment. Such economic 

reforms have borne fruit, that is, the infrastructure of the 

insurance market has been established and operated effectively, 

healthy competition has emerged among insurance companies, 

which today is the key to quality insurance. is the main cause of 

the service. Up to date, voluntary types of insurance have 

become increasingly important. Today, one of the main tasks is 

to effectively organize the infrastructure of the insurance 

market of our country. Insurance brokers, assistants, advisors, 

surveyors all act as legal entities. But isn't there a shortage of 

participants for the 28 insurance companies in the country? For 

example, it is possible to establish an insurance relationship 

without the help of a broker or agent, but the services of an 

adjaster are used in the conclusion of each contract or in the 

decision to pay the sum insured. This means that not all 

insurance companies are able to use their services, especially in 

remote areas, cities, and it can be concluded that in most 

insurance companies, their role is performed by insurance 

agents. Speaking of insurance agents, it should be noted that 

they have some shortcomings in their work. It is well known 

that schools, colleges and universities often insure their students 

against accidents through insurance agents. The first task of the 

agents is to acquaint potential customers with the rules, 

conditions of insurance, insurance products, on what factors the 

tariff rates are calculated, what events are recognized as insured 

or not, the insurance relationship is entered into. the rights and 

obligations of the parties or the provision of all information to 

the persons to be insured. However, some insurance agents do 

not perform their duties diligently, which is especially the case 
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in remote areas, as a result of which students buy insurance 

products as an order from the administration, which is not the 

case with insurance. they take the policy into their own hands a 

few months later, while the insurance policy must be paid to the 

customer within two days of the transfer of the premium to the 

company’s account. In fact, when insurance agents come to an 

office looking for clients, it is advisable to prepare a 

presentation for employees or their parents about the nature and 

benefits of insurance when insuring students. This allows 

customers to decide for themselves whether or not to take out 

insurance. If agents cover important aspects of insurance 

services in detail, it will increase the rating of the insurance 

company in the insurance market and lay the foundation for the 

conclusion of an insurance contract for the coming years. 

The order of insurance operations is very important in 

the development of competition in the national insurance 

market. Insurance operations mean the development of quality 

insurance products by the insurance company for the insurance 

market, from the conclusion of the insurance contract between 

the parties to its implementation, and in the event of an insured 

event by the experts of the event. It is understood that it is 

studied, evaluated, the claims of the insured are considered and 

regulated by the insurer. Effective implementation of insurance 

operations is the development by the insurer not only of the 

product, but first of all of quality, reliable, affordable products, 

their sale and, consequently, between the insurance market and 

the applicants of insurance products. raising the status of the 

insurer will ensure financial stability for itself, reliability for the 

insurance market, and high development rates for the economy 

of our country.  

REFERENCES 

1. “Strategy of actions on five priority directions of 

development of Uzbekistan for 2017-2021”. Decree of the 

President of Uzbekistan dated February 7, 2017 

2. Jack Kinder Jr.  Garry Kinder “Secrets of Successful 

Insurance Sales”, Napoleon Hill Foundation, UK, 2012.  

3. Shennaev X.M., Ochilov I.K., Shirinov S.E., Kenjaev I.G. 

Insurance, Textbook, Tashkent "Economics and Finance", - 

2014.  

4. www.mf.uz  

5. www.kafolat.uz 

 

 

http://www.mf.uz/
http://www.kafolat.uz/

